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C nepebix pabouux gnen rosoro 2021 rona sapaborana G6HOBACHHISN
Bepcusi caira OOMEePOCCHIICKOro AJerckoroe renedoHa pgosepnna 8-800-
2000-122.

TenedoH A[0BEpPUS ANs AETEW, MNOAPCCTKOB W WX poavuTene - O4UH K3
BAXHENWNX TNPoeKTon DoHAa MoAAepXKK AeTel, HaXoAfWUXCa B  Tpy/aHow
WU3HEHHOW cuTyauuy, OTMEeTuBLNIA B ApPOoLWIOM [0AYy CBOe AecaTvnerve. 3a 3tu
rogbl  CrneumanncTbl CNyXObl 2KCTPEHHOW TMCUXOMOMMYECKOW MNOMOUM  MPUHSITK
nopagka 10,5 munnucHoB TenedolHbix ofpaweHuin ¥ xKaxaomy aboHeHTy
nocTapanncb NoMouL CNPaBUTLCs C KPU3WMCHOM cuTyauued. C centabpa 2016 roga
Aetckuit TenedoH [oBepUs NOAYUKNA «ODUUMANLHYIO MNPONUCKY» B pyHeTe Mo
aapecy https://telefon-doveria.ru/ v NpoACHKU TOMOraTe COBETAMU MNCUXO0IOB B
cTatbaXx W «nakhdxaxkax» ¥ Tem, KTO NoKa He pewaeTca HabpaTs Homep 8-800-2000-
122.

Hosbie TEXHONOMMY BLe OoNee CTPEMUTCNBHO MEMSIOT HaWy Xu3Hb, MPUWNG
BpPEMA MEHATLCS W HAWEMy caiTy - B sHBape 2021 roaa nonb3csBaTenel BCTpeTHA
0GHOBNEHHbIA BHEWHW Bua 1 Bonee yaobHaa cuctema Hasurayun. COBPEMEHHBLIN
nHYepdeic NO3BONUT NErKO OPUEHTUPOBATLCA B CTPYKTYpPE Beb-pecypca # 1oHbIM
NONbL3ICBATENAM, KU UX poanTensmM. Adpecaums K UeNesbiM ayanTopusM 3anada Ha
ragsHOW CTpaHuue nNpefenbHo 4eTKo — KHonkamu «[llogpocTtkam» 1 «B3pocnbiM», A
NOCKONbKY MHOrMe nosb3osarenu (No cratmctvike -~ 59%) 3axofsAT Ha canT <o
CMapTOHOB, CNeUMaNbHbi 8KUEHT CAGNEH Ha HOMEpe TenemoHd v BO3MOXHOCTY
Cpasy X€ CAenaTb 3BOHOK - MPOCTC HaxasB Ha 3Ha4koxk Tenedownron tpybku 8
rNasHoM MeHo.

Kak n npexae, B peAakunoHHbIX MaTepranax MOMHO HaNTK UCHEPTbIBAIOWLYIO
vropMannio 0 Tenedore goseprsa. B Bonpocax u 0TBETAX PA3bLSCHEHbLI K/IKNEBhIC
npuHUMnel  ero  paboTbi:  AHOHMMHOCTb, KOHMUAEHLMENbHOCTL, 6ecnnarTHoCTb,
AOCTYNHOCTL N KBANMDULIMPOBAHHOCTL NOMOULM, KOTOPYIO OKa3biBalOT MNCUXQAOIK-
KOHCYNbTaHThl CNyX6bi. B cneuuasnsHOM MeHto BblAeNeHbl CTathu, OTBEHaIoUUe Ha
FaBHbLIE BOMPOCH! TEX, KTO TONLKO AyMaeT 06patuTbLCa 3a NoMoUlbio:!

Bce, 4To 8bl XOTeNKW 3HATL 0 eTCKoM TenethoHe 40Bepv s,
Mudbl 0 leTcKkoM TenedoHe 10Bepus;

Kak noaroToBUTbCS K [ICPBOMY 3B80OHKY;

C KakuMy BOMpOCaMi MOXKHO 3BOHUTH.

Takke Ha camTe MOXHO HahnTm  wuHdbopMauuw o rpapuke  padotwl
NCNXONOFMHECKOW CcnyxBel B CBOEM PErMoHe, W 3348Tb BOMNPOCk © [eTcKoM
TenedoHe ACBEpKs B Jare.

MoMUMO TPAAMLMOKHbLIX CTatel v NONYAAPHBIX WHOOrpaduk, B 06HOBNAEHHON
BEpCMM caWTa nosBWiIack HOBas WHTepecHas w noneiHas pybpuka «Hacro
BCTPEUAOLUMECA CUTYAUMMS, B KOTOPOKM ncuxonor pasbupaer nawbonee akryanbHple
KEWCb! C 3aMnpocamMu OT AeTel v NOAPOCTKOB. Hanpumep, Kaik NOMUPUTLECS C APYIoM
nocne ccopbl? YTo gdenatb, ecnn poauTeny. Te0f .HE, IPHUMBKOTIUIHE CUUTAROT
B3pOCNbIM? Kak NOCTYNUTe, €Cnn B rnacce H’a‘-lanl’llKQFQ"T‘O?'Tp.aBV]Tb? Y kak camomy
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He cTatbh xkepteon Oynnudra? CoseThl KBAMUMPUUMPOBARHOIO Cneynanucra,
OCHOBAHHbIE H& PRaNbHbIX NpuMepax, byayT Noneskbl He TOAbKO AeTsM. B cTaTbsix
HOBOWM pYyGpuxm BCEraa Hamayrcs MNOACKA3KY U pPoAWTENSM - Kak nosecTr ceba B
00aaBHOM CUTYBUUK KU TIOANEDNATH CBOLrO pebeHKa.

B crieuMancHOM pasgene «BapocnbiM» cobpaHbl MaTepuansi, NOMOrarwmne
pasobpatbCsi B KONAM3KAX AETCKO-POAUTENLCKUX OTHOLIEHWY W HAWTU BbIXOA He
TONBKO B IKCTPEHHBIX CUTYaLIMAX, HO N B eXEAHEBHLIX TPYAHOCTSX. UTO aenaTs echu
y NOAPOCTKa KapAuHanbLHO M3IMEHWNNCL nosegenue? Kaxk sectu ceba, ecam y
peberka nNpom3ctlen KOHMNIUKT ¢ yymTenem UAn CAHOKNAacCHWKamMu? Kax nomous
eMy CrpPaeuTbCsl € MEePEeXUBaHUSIMIY MN3-32 HecuacTHOW MobBKW, HeA0BO/IbCTBA
COGCTBEHHON BHEWHOCTLID WK Heygad B ydebe? CoBeTbl NCUXOAOTOB MNOMOryT
BOBPEMS pacnosHaTe NPobniemMsl, U caMmoe rnasHoe — noActpars NoAPOCTKY HYXHbIA
MRCTPYMEHT NoadepXKn, Begb 4acTo B KPU3MCHOW CUTYaLMKM HE KaXAablil Moxer
obpaTuTbCs K Nane, Mame UK Badywre, KakmMMm Obt MPEKPACHBIMK HU BTN ¢ HUMK
OTHOWEHWA., B TakoM cayuyae npecsoneTs npoBnemy nNOMOXMET 3BOHOK MCUXOonory
NNU COBETBI CNeLnanncTa 8 CTaTbe Ha CTpaHKuax canra.

PazHoobpasHbie U NonesHbie ¢ MPakTUYecKOW ToUKU 3PeHUs Matepuanst Ans
WKONbHLIX TICUXOAOraB, MeAaroroB ¥ APYIMX 3avHTepecoBaHHbIX CAEeunanucTos B
HOBOW BepCHKW calTa MNMpeAcTaBneHb: B pasjene «Megwa», BUoeo v ayauopoanky,
28NKUCK MPSMbIX 3PUPDOB € POCCUUCKUMKU 3BE3AAMM ¥ Apyrne MeanamaTepuan,
HanpaBneHHble Ha npoaswikeHme TenedoHa AOBEpUs M NPOMUNAKTURY npobnem,
MOXHO  #MCRONb30BaTb B caMocToaATensHolt patore ¢ mobSoiMu  ASTCKUMMK
KONNEKTHBaMU,

HoBwecTB Ha cavTe [etckoro TtenedoHa gosepus (cceuntka https://telefon-
doveria.ry/} MHOMG, HO @ro CyTs, OCHOBHAN 3aja4da 3T0f0 BaXHOro WMHTepHeT-
pecypca octanacb HeusmeHHow. Or co38aH M padoTaeT pgna Toro, 4tobbl 6o
pebeHoK, Nnoapoctok, Abod poauTens Unn GAU3KMIE UYQNOBEK, y4acTBYHWnMK B
BOCMMTAHNK, B 3@NYTAHHOW, TPYAMOW XU3HEHHOM CUTyauuu He ocTanca C
npofnemMamyt oaAnMH Ha oaunH. YTabLI Kaxawild CMOr MOAYUKUTb KBaNUMMUMPOBaHHYO
NCUXONOMUECKY0 NOMOLLL, caenas SyKBankHoO rnapy KAUKoB.
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